_d

CMA AUTOMATIC BILLING AGREEMENT
GENERAL TERMS AND CONDITIONS
Our subscription model is a monthly recurring charge and the billing period begins from the time
of registration, as defined by when you enter your payment method. By agreeing to our recurring
billing terms, you (“the Subscriber”), are agreeing to the following:

Billing Terms and Terms of Use:

The Subscriber represents and warrants that (i) any credit / debit card information the Subscriber
supplies is true, correct and complete, (i1) charges incurred by the Subscriber will be honored by
the Subscriber’s credit/debit card company, (iii) the Subscriber will pay the charges incurred in
the amounts posted, including any applicable taxes, and (iv) the Subscriber is the person in
whose name the credit / debit card was issued and the Subscriber is authorized to make a
purchase or other transaction with the relevant credit / debit card and information.

The Subscriber agrees and authorizes the payment method to be billed automatically for the
entire subscription length, according to the published pricing on the CMA Enterprise
Incorporated website (www.cma-ent.com), which is subject to change at any time.

The Subscriber acknowledges and agrees he or she will not dispute the payment with the credit /
debit card company, provided the transactions correspond to the terms indicated in this
authorization form. No refunds.

Frequency of Billing:

The Subscriber agrees and authorizes the payment method to be billed beginning on the date of
registration and subsequently on a monthly basis one day following the free trial period.

Automatic Recurring Payment Failure:

If CMA Enterprise Incorporated (“CMA?”) is unable to secure funds from the Subscriber’s debit/
credit card(s) for any reason, including, but not limited to, insufficient funds in the debit / credit
card or insufficient or inaccurate information provided by the Subscriber when submitting
electronic payment, CMA may undertake further collection action, including application of fees
to the extent permitted by law.

Cancellation of Account and Automatic Recurring Payment:

The Subscriber has the right to revoke this authorization by contacting CMA via email at least



fifteen (15) days prior to the scheduled payment date. The Subscriber understands and
acknowledges that services may be cancelled or withheld if the Subscriber revokes this
authorization, and that Subscriber is still responsible for all charges incurred by the Subscriber or
otherwise owed to CMA. This authorization will remain in full force and effect until revoked by
the Subscriber or CMA.

Free Trial Terms and Conditions

The following terms and conditions apply if you have a “Free Trial Period for access to the CMA
Content Library.

1. The free trial shall last for a period of 14 day “Free Trial”, regular price for the hosting
service will be charged upon the completion of the trial period

2. All Subscribers signing up for the “Free Trial” will be required to submit payment card
details as part of the process to allow automatic payments once the “Free Trial” period is
completed.

3. Subscribers not wishing to continue the Recurring Subscription Service once the “Free
Trial” ends must cancel the subscription using the CANCEL ACCOUNT FORM located in the
Subscriber’s Account profile area three (3) working days prior to the end of the “Free

Trial.” Remember, emails will be sent seven (7) days before the first payment is due.

4. This offer applies only to new customers who select the 14 day “Free Trial” option when
signing up to a new Subscription Plan.

5. Paid Subscriptions including but not limited to: Payments for Subscription Plans, Cloud
Servers, Package upgrades, Additional Plans, SSL Certificates, Setup Fees, and Domain

Regisrations are not eligible to the offer.

6.  Notice will be sent if payments fail for any reason. It is the Subscribers’ responsibility to
make sure payment details are correct to allow successful renewal payments.

7. CMA reserves the right to remove or cancel the free trial offer at any time.
8. CMA General Terms and Conditions apply.

0. CMA reviews all orders and reserves the right to deny or cancel Subscription Plans at any
time and for any reason.



Contact Us:

CMA welcomes questions or comments in writing regarding this Automatic Recurring Billing
Agreement. Please contact CMA in writing at:

info@cma-ent.com



